
June 30, 2025

Dear Shadow Lakes Homeowners,

Your Board of Directors made the decision to change HOA management services to Association Management Services (AMS) effective June 1, 2025. AMS is a professional management firm duly licensed by the State of Florida. We anticipate a long relationship with your community and look forward to working with the Board of Directors in carrying out the day-to-day management of the community.
We want to introduce ourselves as your assigned Community Association Managers, Nikki Lawniczak and Lauren Simmons. We are excited to be managing your community and look forward to working closely with the Board of Directors in identifying the needs of the community.

As your Community Association Managers, we will be responsible for helping to assist your Board of Directors with the day-to-day management of the community. Residents can contact Lauren Simmons at lauren@camams.com or by phone at (850) 231-6004 ext. 202. In addition, you may contact us on the AppFolio Property Management Software.

To help facilitate the transition of management, enclosed is an owner information sheet and a Florida State mandated voter certificate form. Please complete and return both forms to Lauren Simmons at the address below or via email at lauren@camams.com as soon as possible. It is important you return these forms to ensure the information we have been provided is accurate.
Association Management Services will use the AppFolio Property Management Software to manage your association and collect assessment payments. You will receive an Online Portal Activation email within the next couple of days. Once your portal is activated, you will receive a confirmation email. We suggest downloading the AppFolio app to your mobile device to make payments, check your account balance, submit maintenance requests, obtain association documents, etc. Once logged into AppFolio, you will see the home tab where you can view your current balance due. Click Pay Now to make a payment or you can set up dates for recurring payments.
You will also receive a coupon book in the mail from Community Bank. Please do not throw this book away. For owners who prefer to mail in payments by check, you will need to mail the coupon along with your payment to the address listed on the coupon. Each homeowner will have a unique account number on their coupon so please do not share your coupon with anyone. New coupons will be mailed out for year 2026.
Our local office is located at 4369 5th Ave, Pace, FL. Our office hours are Monday through Thursday 9:00 a.m. to 3:00 p.m. and Friday 9:00 a.m. to 12:00 p.m. Our phone number is (850) 231-6004, ext. 202.  


Sincerely,
Lauren Simmons
Nikki Lawniczak


Our goal is to do more than expected!
4369 5th Ave, Pace, FL 32571
Phone: (850) 231-6004 ext. 202 lauren@camams.com
